
WAYS TO CONTACT POLICE 

• If it is an emergency please call 999 

• If you wish to contact the Metropolitan Police Service, but do not require an 
immediate police response please dial 101.  You can call this number any 
time, 24 hours a day, 7 days a week. Calls to 101 from landlines and mobile 
networks cost 15 pence per call, no matter what time of day you call or how 
long the call lasts. 

• If you are deaf, hard of hearing or have a speech impairment you can use a 
textphone to call us. Dial 18000 in an emergency or 18001 101 if your call is 
not an emergency. 

• Our operators have access to professional interpreters so they can quickly 
translate your call if you cannot, or have difficulty, speaking English. 

• Safer Neighbourhoods teams are dedicated to your community and are 
additional to other policing teams and units in London. If you have concerns 
about day-to-day crime and disorder issues, or if you would like to get 
involved, please contact your local team.  Safer Neighbourhoods teams are 
not 24-hour response teams, so if it is an emergency please call 999. 

Addiscombe Safer Neighbourhoods Team  

Charity House, c/o Co-Op, 311 Lower Addiscombe Road, Croydon 
CR0 7AF 

020 8721 2473 / 07920 233886 Addiscombe.snt@met.police.uk 

Ashburton Safer Neighbourhoods Team 

Charity House, c/o Co-Op, 311 Lower Addiscombe Road, Croydon 
CR0 7AF 

020 8721 2474 / 07920 233885  Ashburton.snt@met.police.uk 

Bensham Manor Safer Neighbourhoods Team 

2 Parchmore Road Thornton Heath Surrey, CR7 8LU  

020 8721 2711 / 07766 990791  BenshamManor.snt@met.police.uk 

Broad Green Safer Neighbourhoods Team 

Croydon Police Station, 71 Park Lane, Croydon, Surrey 
CR9 1BP 

020 8721 2712 / 07766 991007 BroadGreen.snt@met.police.uk 

Coulsdon East Safer Neighbourhoods Team 

2 Redlands Centre, Redlands, Coulsdon, Surrey 
CR5 2HT 

020 8721 2059 / 07843 291139  CoulsdonEast.snt@met.police.uk 



Coulsdon West Safer Neighbourhoods Team 

Unit 2, Redlands Business Centre, Redlands, Coulsdon, Surrey 
CR5 2HT 

020 8721 2465 / 07920 233894 CoulsdonWest.snt@met.police.uk 

Croham Safer Neighbourhoods Team 

Croydon Police Station, 71 Park Lane, Croydon, Surrey  
CR9 1BP 

020 8721 2471 / 07920 233888      Croham.snt@met.police.uk 

Croydon Town Centre Team 

Metropolitan Police, 2-4 Park Street, Croydon, Surrey, CR0 1YE  

0207 1618831                                  ZDTownCentreTeam@met.police.uk 

Crystal Palace Triangle Safer Neighbourhoods 

19 Central Hill, Upper Norwood 
SE19 1BG 

020 8721 2906 / 07879 433402  CrystalPalaceTriangle.snt@met.police.uk 

Fairfield Safer Neighbourhoods Team 

Croydon Police Station, 71 Park Lane, Croydon, Surrey 
CR9 1BP 

07920 233887 / 07920 233887  CroydonFairfield.snt@met.police.uk 

Fieldway Safer Neighbourhoods Team 

42 Central Parade, New Addington, Croydon, CRO 5AQ  

0208 649 1492  NewAddington.Fieldway.snt@met.police.uk 

Heathfield Safer Neighbourhoods Team 

Addington Police Station, Addington Village Road, Addington Village, Croydon, CR0 
5AQ  

020 8721 2468 / 07920 233891  CroydonHeathfield.snt@met.police.uk 

Kenley Safer Neighbourhoods Team 

Kenley Police Station 94-96 Godstone Road, Kenley, Surrey, CR8 5AB, CR8 5AB  

0208 721 2466  Kenley.snt@met.police.uk 



New Addington Safer Neighbourhoods Team 

Addington Police Station, Addington Village Road, Croydon, Surrey  
CRO 5AQ 

020 8649 1492 NewAddington.Fairfield.snt@met.police.uk 

Norbury Safer Neighbourhoods Team  

Norbury Police Station, 1516 London Road, Norbury, London 
SW16 4ES 

020 8721 2477 / 07920 233882  Norbury.snt@met.police.uk 

Purley Safer Neighbourhoods Team 

9-11 Whytecliffe Road South, Purley, Croydon 
CR8 2AY 

020 8721 2467 / 07920 233892 Purley.snt@met.police.uk 

Sanderstead Safer Neighbourhoods Team 

222c Addington Road, Selsdon, Croydon 
CR2 8LD 

020 8721 2470 / 07920 233889  Sanderstead.snt@met.police.uk 

Selhurst Safer Neighbourhoods Team 

South Norwood Police Station, 11 Oliver Grove, South Norwood, London 
SE25 6ED 

020 8721 2891 / 07881 501528  Selhurst.snt@met.police.uk 

Selsdon and Ballards Safer Neighbourhoods Team 

Addington Police Station, Addington Village Road, Croydon, Surrey 
CR0 5AQ 

020 8721 2464 / 07920 233895 Selsdon.Ballards.snt@met.police.uk 

Shirley Safer Neighbourhoods Team 

293 Wickham Road, Shirley, Croydon 
CR0 8TJ 

020 8721 2469 / 07920 233890 Shirley.snt@met.police.uk 

 

 



South Norwood Safer Neighbourhoods Team 

South Norwood Police Station, 11 Oliver Grove, South Norwood, London 
SE25 6ED 

020 8649 1323     SouthNorwood.snt@met.police.uk 

Thornton Heath Safer Neighbourhoods Team 

2 Parchmore Road Thornton Heath Surrey, CR7 8LU  

020 8721 2058 / 07843 291138 ThorntonHeath.snt@met.police.uk 

Upper Norwood Safer Neighbourhoods Team 

Norbury Police Station, 1516 London Road, Norbury, London 
SW16 4ES 

020 8721 2478 / 07920 233881  UpperNorwood.snt@met.police.uk 

Waddon Safer Neighbourhoods Team 

Whitgift School, Haling Park Road, South Croydon, Surrey 
CR2 6YT 

020 8649 3512 / 07843 065862  Waddon.snt@met.police.uk 

West Thornton Safer Neighbourhoods Team 

2 Parchmore Road Thornton Heath Surrey, CR7 8LU  

020 8721 2475 / 07920 233884  WestThornton.snt@met.police.uk 

Woodside Safer Neighbourhoods Team 

Charity House, c/o Co-Op, 311 Lower Addiscombe Road, Croydon 
CR0 7AF 

020 8721 2732 / 07766 991 008 CroydonWoodside.snt@met.police.uk 

  

 


